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FIG. 2 




FIG. 3 





FIG. 4 




FIG. 5 



(1 ) Requires e-tailerto hold product when exchange is entered by guest 

(2) Product is released when iReturns sends e-tailer the data points 

(3) I he guest can get a new confirmation # and shipping details ay 
returning to the e-tailer's website with their guest id or order id 



Guest enters iReturns 
with item, AKN form, — 
necessary packaging 
credit card. 






Attach license plate to 




item. 



FIG. 6 




Give Guest Receipt 
and/or Bag. 



Thank Guest 



*Need the ability to terminate/override a 
transaction partially or completely at any 
time 



FIG. 7 



1 

Guest enters [Returns 




to make a web 




purchase without 




tendering over the 




net. 






Associate enters guest 
Name, address, amount 
of transaction, tender 
type. 





Give Guest Receipt 
and/or Bag. 



"Need the ability to terminate/override a 
transaction partially or completely at any 
time. 
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FIG. 9 




FIG. 10 




FIG. 11 




FIG. 12 




FIG. 13 
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FIG. 15 



Carry item to 
► temporary storage - 



Scan Bar Code or 
* Temporary 
Racking 



I All stores must empty the temporary storage area at I 
the end of each day. 



Scan bar code of 
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Inform Guest of 
Amount 



Take Cash 



Return Change 
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FIG. 20 
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Same Day 
L Pickup 
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What is the disposition? 



D4 Hold for 
Reshipment 
Sub 




FIG. 26 




Send checks/biils 
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Report to e-taiier 
that item was 
shipped. 




FIG 



Post Item on Web Page 
Include Reason for 
Return, Price, Image ,ac. 

Shipping Cost, Original 
Price=90%of Retail. Lock 



Reduce Price 




Buyer inputs 




purchase 




information 




including credit 













Wait until warranty period is over. 





FIG 




Enter E-tailer's Comments 



Web Purchase 



Instore Purchase 




Ship Hern for Guest 



E-tailer info List 



Time & Attendance 



E mail Center 



System Maintenance 



Access PoliciesJProcedures 
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RF Application Menu 



(1) Relocate Merchandise 
(2) Shipping Procedure 
(3) Bay Audits 
(4) Label Transfer 
(5) Take-in Direct Shipments 
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Enter guest Information 



First Name: 
Last Name: 
Address 1: 



Zip Code. 

City: Fill-in Based on Zip Code 



Amount of Transaction: $. 

Check 
Cash 

Credit Card 
Gift Certificate 
Other 



O 

o 
o 
o 



Date of Issue: 7/1/2000 

E-tailerName: Amazon 

Customer Name: Lance Casler 

Customer Address: 23 Pershing Avenue 
Ridgewood, NJ 07450 

Item Description: Book 

Item Returned: Harry Potter and the Chamber of Secrets 
Amount of Return: $10,00 

**You must bring this form with the following items by 8/1/2000*' 

Terms of Return: 

1. Book 

2. Book Sleeve 



IF i Returns IN CITY 



IF i Returns NOT IN CITY 



i Returns location: 

Returns Phone #: 
iReturns Hours: 

Driving Directions: 



90 Painters Mill Rd 
Suite 2000 
Qwings Mills, MP 

21117 
(410)455-2338 
9 AM to 10PM 



PLEASE MAIL PRODUCT TO: 

90 Painters Mill Road 
Suite 2000 

Owings Mills. MD 21117 




Take I-95S to l-695Wto 83 S. 




Authorization #: 39488588392020 



FIG. 35 



[jJPSB 



Ship From: 
iReturns.com inc. 
Store 1122333 
90 Painters Mill Rd 
Suite 200 

Owings Mills, MD 21117 




Ship To: 
Lance Casler 
23 Pershing Ave 
Ridgewood, NJ 07452 



0345445667899844^ 



*i iReturns License Plate 



Item Name: Harry Potter and the Chamber of Secrets 
Shipper: UPS Location: A01 



FIG. 36 



iReturns.com Inc. 
90 Painters Mill Rd 
Suite 200 
Owings Mills, MD 21117 



Returns: 

0222222 VCR $150.00 

2399044 Book $ 15.00 

Total $165.00 



Purchases: 

2393900 Tape $ 3.50 

3489939 Box $ 5.25 

Total $ 8.75 



Please check that you have all of the items required by your e-tailer in order to 


process your return. 




Items: Have: 


Missing: 


(IJBook □ 


□ 


(2) Book Sleeve □ 


□ 


j SUBMIT | 


| CANCEL | 



FIG. 38 



Store Number: 1122333 



## = Type of Store 
## = Region 
mm = Store 



License Plate: aaaaabbbbbbcccccc 

a = e-tailer 

b = date (mm/dd/yy) 

c = item # 



First Name 
Last Name 
Phone # 
E-tailer Name 
E-feiterH 

E-tailer Authorization # 
E-tailer Contact # 
E-tailer Contact Name 

RMA # (Return Manufacturer Authorization #) 

Length of Acceptable Return 

Customer Service # 

Intrusive or nonintrusive e-tailer 

Credit Card # - (1 ) 

Credit Card type -(1) 

Credit Card Expiration Date - (1 ) 

Item Description - (1 ) 

Item Manufacturer - (1 ) 

Item Serial #-(1) 

Item Cube -CI) 

item weight - fi ) 

Item Dimensions - (1 ) 

Item Special Handling Instructions - (1 ) 

Item Purchase Price w/out Tax - (1 ) 

Item Purchase Price w/ Tax - (1 ) 

Item Return Price w/out Tax - (1 ) 

Item Return Price w/ Tax - (1 ) 

Reason for Return - (1 ) 

Image of Item - (1 ) 

Insurance requirements for shipping - (1 ) 

Terms for a valid return - (1 ) 

SKU#-(1) 

exchange Item - (1 ) 

Exchange Item Price - (1 ) 

Exchange Item Manufacturer - (1 ) 

Exchange Item Serial # - (1 ) 

Exchange Item SKU # - (1) 

Primary Disposition Type- (1 ) 

Primary Disposition: Street Address - (1 ) 

Primary Disposition:City - (1) 

Primary Disposition: State - (1) 

Primary Disposition: Zip Code - (1 ) 

Secondary Disposition Type- (1 ) 

Secondary Disposition: Street Address - (1) 

Secondary Disposition: City (1 ) 

Secondary Disposition: State - (1) 

Secondary Disposition: Zip Code - (1 ) 

Ultimate Disposition Type- (1 ) 

Ultimate Disposition: Street Address - (1 ) 

Ultimate Disposition: City - (1) 

Ultimate Disposition:State - (1 ) 

Ultimate Disposition: Zip Code - (1 ) 

Manufacturer Warranty - (1 ) 

Credit Card # - (2) 

Credit Card type - (2) 

Credit Card Expiration Date - (2) 

Bern Description - (2) 

Item Manufacturer - (2) 

Item Serial # - (2) 

Item Cube - (2) 

Item Weight -(2) 

Item Dimensions - (2) 

Item Special Handling Instructions - (2) 

Item Purchase Price w/out Tax - (2) 

Item Purchase Price w/ Tax - (2) 

Item Return Price w/out Tax - (2) 

Item Return Price w/ Tax - (2) 

Reason for Return - (2) 

Image of Item - (2) 

Insurance requirements for shipping - (2) 
Terms for a valid return - (2) 
SKU # - (2) 



FIG. 40 



Exchange Item - (2) 

Exchanqe Hern Price - (2) 

Exchange Item Manufacturer - (2) 

Exchange Item Serial # - (2) 

Exchange Item SKI) # - (2) 

Primary Disposition Type- (2) 

Primary Disposition: Street Address - (2) 

Primary Disposition: City - (2) 

Primary Disposition: State - (2) 

Primary Disposition: Zip Code - (2) 

Secondary Disposition Type- (2) 

Secondary Disposition: Street Address - (2) 

Secondary Disposition: City - (2) 

Secondary Disposition: State - (2) 

Secondary Disposition: Zip Code - (2) 

Ultimate Disposition Type- (2) 

Ultimate Disposition: Street Address - (2) 

Ultimate Disposition:City - (2) 

Ultimate DispositionrState - (2) 

Ultimate Disposition: Zip Code - (2) 

Manufacturer Warranty - (2) 

Bill To Street Address 

Bill To City 

Bill To State 

Bill To Zp 



FIG. 
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